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NOTES:  

• Communications Alliance changed its name to Australian Telecommunications Alliance on 20 June 2025 but remains the same legal entity (same 
ABN/ACN). Existing Codes, Standard and Guidelines have not been amended to reflect this name change but remain valid and, where applicable, 
enforceable. These documents will be updated to reflect the name change in due course. 

• Please refer to Appendix 1 for explanations on the development, review and referencing conventions for Codes, Standards, and Guidelines. 

• Useful acronyms/abbreviations (non-technical, non-exhaustive): 

ACIF = Australian Communications Industry Forum (in 2006, ACIF and the Service Providers Association Inc (SPAN) merged to form Communications 
Alliance) 

ACMA = Australian Communications and Media Authority (regulator) 

AS = Australian Standard 

ATA = Australian Telecommunications Alliance 

CA = Communications Alliance 

CECRP = Customer Equipment and Cable Reference Panel (ATA) 

CSRP = Communications Security Reference Panel (ATA) 

eSafety = Office of the eSafety Commissioner (regulator) 

ICAG = Industry Consumer Advisory Group (ATA) 

NRP = Network Reference Panel (ATA) 

ORP = Operations Reference Panel (ATA) 

RP = Reference Panel (ATA) 

WC = Working Committee (ATA) 
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REGISTERED CODES 

Codes may be accompanied by/related to a Guideline. Where this is the case, this has been indicated in blue. 

Reference 
related Guideline 

Title 
related Guideline 

Registration / Variation/ 
Reconfirmation 

Status Reference Panel 
/ Working 

Committee 

C513:2015 Customer and Network Fault Management 1998 
1999 
2003 
2004 
Reconfirmed 2009 
2015 (reg. 2016) 
Reconfirmed May 2021 

Next review: May 2026 ORP 

C515:2015 
 
G597 
 
G598 
 
G599 
 
G614 
  
G615  

Pre-selection 
 
Pre-selection Operations Manual 
 
Pre-selection Billing Information Specification 
 
Pre-selection IT Specification 
 
Integration Testing Strategy for C515:2005 Pre-selection 
 
Intercarrier Test Plan for C515:2005 Pre-selection 

1998 
1999 
2002 
2003 
2005 
2016 
Reconfirmed 2008 
2015 
Reconfirmed April 2021 

Next review: April 
2026 

ORP 

C519:2004 End-to-End Network Performance 1998 
2002 
2004 
Reconfirmed 2009 
Reconfirmed 2014 

Proposed for 
deregistration 

NRP / ORP 

C525:2023 Handling of Life Threatening and Unwelcome 
Communications 

1999 
2002 
2005 
2006 
2009 
2010 
2017 
June 2023 

Next review: June 
2028 

ORP 
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Reference 
related Guideline 

Title 
related Guideline 

Registration / Variation/ 
Reconfirmation 

Status Reference Panel 
/ Working 

Committee 

Minor variation No. 
1/2024 

C536:2020 Emergency Call Services Requirements 2001 
2002 
2003 
2011 
Dec 2020 
Variation No. 1/2025 

Next review: October 
2030 

ORP 

C540:2023 
 
G520 
 
G602.1 
 
 
 
G602.2 
 
 
G602.4 
 
 
G602.5  
 
 
G603 
 
G613.1 
 
G613.2  
 
G613.4 
 
G613.5 

Local Number Portability 
 
Local Number Portability – Network Plan 
 
Local Number Portability IT Specifications and 
Operations Manual Part 1 – General, Give Back and 
Ported Local Number Register Processing 
 
Local Number Portability IT Specifications and 
Operations Manual Part 2 – Category A Processing 
 
Local Number Portability IT Specifications and 
Operations Manual Part 4 – Category C Processing 
 
Local Number Portability IT Specifications and 
Operations Manual Part 5 – Category D Processing 
 
Local Number Portability IT Test Strategy 
 
Local Number Portability IT Test Plan – Part 1 
 
Local Number Portability IT Test Plan – Part 2 (Cat. A) 
 
Local Number Portability IT Test Plan – Part 2 (Cat. C) 
 
Local Number Portability IT Test Plan – Part 2 (Cat. D) 

1999 
2003 
2005  
2005  
2006  
2007 
2013 
Variation No. 1/2015  
Variation No. 1/2016  
June 2023 

Next review: June 
2028 

ORP 

C555:2024 Integrated Public Number Database (IPND) 2002 Next review: Dec 2029 ORP 
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Reference 
related Guideline 

Title 
related Guideline 

Registration / Variation/ 
Reconfirmation 

Status Reference Panel 
/ Working 

Committee 

2008 
2017 
2000 
2020 
Dec 2024 

C564:2025 Mobile Phone Base Station Deployment 2002 
2004 
2011 
2018 
2020 
March 2025 

Next review: March 
2030 

ORP 

C566:2023 Number Management – Use of Numbers by Customers 2004 
2005  
June 2023 

Next review: June 
2028 

ORP 

C570:2024 
 
G561 
 
 
G573.1 
 
G573.1 Appendix E 
 
 
 
G573.2 
 
 
G573.3 
 
G574 
 
G575 
 
G577 
 

Mobile Number Portability 
 
Mobile Number Portability – Network Plan for Voice 
Services and SMS 
 
MNP IT Specification Part 1- Transaction Analysis 
 
XML Messaging Formats 
G573.2:2009MNP IT Specification Part 2 – Architecture 
and Messaging Requirements 
 
MNP IT Specification Part 2 – Architecture and 
Messaging Requirements 
 
MNP IT Specification Part 3 – Common Network 
 
Mobile Number Portability – Customer Information 
 
Mobile Number Portability Ported Number Register 
 
Mobile Number Portability – Network Testing for Voice 
Services and SMS 

2001 
2002 
2003 
2005 
2009 (reg. 2010) 
Variation No.1/2015 (reg. 
2016) 
Dec 2024 

Next review: Dec 2029 ORP 
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Reference 
related Guideline 

Title 
related Guideline 

Registration / Variation/ 
Reconfirmation 

Status Reference Panel 
/ Working 

Committee 

 
G579 
 
G592 
 
G593 

 
Mobile Number Portability Operations Manual 
 
Mobile Number Portability IT Test Strategy 
 
Mobile Number Portability IT Test Plan 

C609:2007 Priority Assistance for Life Threatening Medical 
Conditions 

2003 
July 2007 

Pending Consumer 
Safeguards and 
Universal Service 
Obligation review 

ORP 

C617:2017 Connect Outstanding 2005 
Reconfirmed 2009 
March 2017 
Variation No. 1/2023 

Under review March 

2025 

ORP 

C625:2020 Information on Accessibility Features for Telephone 
Equipment 

2005 
2009 (reg. 2010) 
April 2020 

Next review: April 
2025 

ORP 

C628:2019 Telecommunications Consumer Protections 2007 
2012 
2015 
Variation No. 1/2018 
July 2019 

Re-submitted to ACMA 
Nov 2025 

ICAG 

C637:2019 
 
G639 

Mobile Premium Services 
 
Mobile Premium Services Mandatory Information 
 

2009 
2011 
Variation No. 1/2014 
2019 
Variation No. 1/2021 

Commencing 
deregistration process 
July 2025 

ORP 

C647:2023 NBN Access Transfer 2017 
Dec 2023 (reg 2024) 

Next review: Dec 2028 ORP 

C650:2014 Internet Service Providers Voluntary Code of Practice  
For Industry Self-Regulation in the Area of Cyber 
Security 

2010 (published by IIA) 
2014 (NOT registered 
with ACMA) 

Flagged for withdrawal CSRP 
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Reference 
related Guideline 

Title 
related Guideline 

Registration / Variation/ 
Reconfirmation 

Status Reference Panel 
/ Working 

Committee 

C657:2024 Inbound Number Portability 2016 
Dec 2024 

Next review: Dec 2029 ORP 

C658:2025 
 
 
G671 

Next-Generation Broadband Systems Deployment in 
Customer Cabling 
 
G.fast Deployment on Customer Cabling 

2018 
2019 
Sep 2025 

Next review: Sep 2030  NRP 

C661:2022 
 
G664 

Reducing Scam Calls and Scam SMs Industry Code 
 
Reducing Scam Calls – Supplementary Information 

2020 
July 2022 

Next review: July 2027 ORP 

C674:2025 Emergency Calling – Network and Mobile Phone Testing  June 2025 Preparing submission 
for registration to 
ACMA June 2025 

ORP / WC125 

N/A Consolidated Industry Codes of Practice for the Online 
Industry (Class 1A and Class 1B Material) 
(consisting of Head Terms and 8 Schedules for 8 
sections of the online industry) 

June 2023: Social Media 
Services, App 
Distribution, ISP, Hosting, 
Equipment; 
Sept 2023:Search Engine 
Services 

Next review: June 
2025.  

CSRP 

N/A Consolidated Industry Codes of Practice for the Online 
Industry (Class 1C and Class 2 Material) 
(consisting of Head Terms and 3 Schedules for the 
following sections of the online industry: Internet 
Carriage Services, Hosting Services, Search Engine 
Serves ) 

27 June 2025 Next review: July 2027 CSRP 

N/A Consolidated Industry Codes of Practice for the Online 
Industry (Class 1C and Class 2 Material) 
(consisting of Head Terms and 5 Schedules for the 
following sections of the online industry: Social Media 
Services, Relevant Electronic Services, Designated 
Internet Services, App Distribution Services, Equipment) 

Pending registration 
decision by eSafety 

TBC CSRP 

 

https://www.esafety.gov.au/industry/codes/register-online-industry-codes-standards
https://www.esafety.gov.au/industry/codes/register-online-industry-codes-standards
https://www.esafety.gov.au/industry/codes/register-online-industry-codes-standards
https://www.esafety.gov.au/industry/codes/register-online-industry-codes-standards
https://www.esafety.gov.au/industry/codes/register-online-industry-codes-standards
https://www.esafety.gov.au/industry/codes/register-online-industry-codes-standards
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UNREGISTERED CODES 

In rare circumstances, in the past, a Code has been developed (and remains valid) but was not  registered (without a corresponding instrument being made by the 
ACMA).  

Reference Title History Status Reference Panel 
/ Working 

Committee 

C524:2013 External Communication Cable Networks 1999 
2001 
2004 
2013 
Reconfirmed April 2023 

Next review: April 
2028 

ORP 

C569:2015 Unconditioned Local Loop Service (ULLS) Ordering, 
Provisioning and Customer Transfer 

2001 
2005 
2015 
Reconfirmed April 2021 

Next review: April 
2026 

ORP 
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DEREGISTERED CODES 

Deregistered documents may be available upon request. Please contact us if you have a specific request. 

Reference Title History Status Reference Panel 
/ Working 

Committee 

C518:2006 Call Charging and Billing Accuracy 1998 
2000 
2006  
Reconfirmed 2011 
Deregistration May 2023 

Deregistered NRP / ORP 

C522:2007 Calling Number Display 2000 
2001 
2003 
2007 
Registration Oct 2016 

Deregistered ORP 

C554:2004 Rights of Use of Premium Rate Service Numbers 2004 
Reconfirmed 2007 
Deregistration June 2023 

Incorporated into 
C566:2023 

ORP 

C559:2012 Unconditioned Local Loop Service (ULLS) – Network 
Deployment 

2001 
2002 
2003 
2005 
2006 
2012  
Reconfirmed 2018 

Preparing submission 
for de-registration to 
ACMA. 

NRP 
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REGISTERED STANDARDS  

Standards may be accompanied by/related to a Guideline. Where this is the case, this has been indicated in blue. 

Reference 
(AS/ACIF, AS/CA 

or AS/ATA) 

Title 
 

Publication / 
Reconfirmation 

Supersedes  
upon 
registration/
gazettal) 

ACMA regulatory 
status 
R: Registered 
G: Gazetted  
P: Published 

Status Reference 
Panel / 
Working 
Committee 

S002:2010 Analogue interworking and non-
interference requirements for 
Customer Equipment for connection to 
the Public Switched Telephone 
Network 

2001 
2005 
21 Oct 2010 
Reconfirmed 1 May 2017 
Reconfirmed 2 May 2023 

AS/ACIF 
S002:2005 

R: 3 May 2011 Next review: 
May 2030 

CECRP 

Amdt 1/2012 to 
S002:2010 

— 23 Apr 2012 — R: 20 Sep 2012 — CECRP 

S003.1:2010 Requirements for Customer Access 
Equipment for connection to a 
Telecommunications Network – Part 1: 
General 

5 Jan 2010 
Reconfirmed 18 July 2023 

AS/ACIF 
S003:2008 

R: 27 Sep 2010 Next review: 
July 2030 
 

CECRP 

Amdt 1/2012 to 
S003.1:2010 

— 15 Jun 2012 — R: 2 Oct 2012 — CECRP 

S003.2:2010 Requirements for Customer Access 
Equipment for connection to a 
Telecommunications Network – Part 2: 
Analogue and TDM based 
technologies 

5 Jan 2010 
Reconfirmed Nov 2019 
Reconfirmed 18 July 2023 

AS/ACIF 
S003:2005 

R: 27 Sep 2010 Next review: 
July 2030 
 

CECRP 

S003.3:2010 Requirements for Customer Access 
Equipment for connection to a 
Telecommunications Network – Part 3: 
Packet and cell based technologies 

5 Jan 2010 
Reconfirmed 18 July 2023 

AS/ACIF 
S003:2008 

R: 27 Sep 2010 Next review: 
July 2030 
 

CECRP 

S004:2013 
 
 
G616 

Voice performance requirements for 
Customer Equipment 
 
Acoustic safety for telephone 
equipment 

1999 
2001 
2004 
2006 
2008 
7 Jan 2013 
Reconfirmed 15 Nov 2018 

AS/ACIF 
S004:2008 

R: 19 Jun 2013 Being revised CECRP 
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Reference 
(AS/ACIF, AS/CA 

or AS/ATA) 

Title 
 

Publication / 
Reconfirmation 

Supersedes  
upon 
registration/
gazettal) 

ACMA regulatory 
status 
R: Registered 
G: Gazetted  
P: Published 

Status Reference 
Panel / 
Working 
Committee 

S008:2020 Requirements for authorised cabling 
products 

2001 
Amdt 1/2002 
2006 
2010 
Amdt 1/2014 
20 Aug 2020 

AS/ACIF 
S008:2010 

Takes effect 
20 Aug 2020 

Being revised CECRP 

Amdt 1/2025 to 
S008:2020 

— TBA — P: TBA — CECRP 

S009:2020 Installation requirements for customer 
cabling (Wiring Rules) 

2001 
Amdt 1/2002 
2006 
2013 
20 Aug 2020 

AS/CA 
S009:2013 

Takes effect 
20 Aug 2020 

Being revised CECRP 

S035:2026 Requirements for installation of 
temporary field telecommunications 
customer cabling for defence purposes 

2008 
20 Apr 2015 
11 Mar 2026 

AS/CA 
S035:2015 

P: 11 Mar 2026 
 

Next review 
March 2031  

CECRP  

S040:2001 Requirements for Customer Equipment 
for use with the Standard Telephone 
Service — Features for special needs 
of persons with disabilities 

1999 
19 Dec 2001  
Reconfirmed May 2014 
Reconfirmed 22 Jul 2021 

— G: 19 Mar 2002  
R: 14 Mar 2005 

Next review: Jul 
2026 

CECRP 

S041.1:2015 Requirements for DSL Customer 
Equipment for connection to the Public 
Switched Telephone Network – Part 1: 
General 

2005 
2009 
25 Feb 2015 
Reconfirmed Nov 2020 

AS/ACIF 
S041.1:2009 

P: 25 Feb 2015 
 

Under review CECRP 

S041.2:2015 Requirements for DSL Customer 
Equipment for connection to the Public 
Switched Telephone Network – Part 2: 
Modems for use in connection with all 
DSL services 

2005 
2009 
25 Feb 2015 
Reconfirmed Nov 2020 

AS/ACIF 
S041.2:2009 

P: 25 Feb 2015 
 

Under review CECRP 

S041.3:2015 Requirements for DSL Customer 
Equipment for connection to the Public 
Switched Telephone Network – Part 3: 
Filters for use in connection with all 
xDSL services 

2005 
2009 
25 Feb 2015 
Reconfirmed Nov 2020 

AS/ACIF 
S041.3:2009 

P: 25 Feb 2015 
 

Under review CECRP 
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Reference 
(AS/ACIF, AS/CA 

or AS/ATA) 

Title 
 

Publication / 
Reconfirmation 

Supersedes  
upon 
registration/
gazettal) 

ACMA regulatory 
status 
R: Registered 
G: Gazetted  
P: Published 

Status Reference 
Panel / 
Working 
Committee 

S042.1:2025 Requirements for connection to an air 
interface of a Telecommunications 
Network — Part 1: General 

1999 
2006 
2008 
2010 
2015 
2018 
2020 
8 Mar 2022 
30 Jun 2025 

AS/CA 
S042.1:2022 

R: 15 Dec 2022 
P: 30 Jun 2025 

Next review: 
Jun 2030 

CECRP 

S042.4:2025 Requirements for connection to an air 
interface of a Telecommunications 
Network— Part 4: IMT Customer 
Equipment 

2010 
2015 
5 Dec 2022 
30 Jun 2025 

AS/CA 
S042.4:2022 

R: 15 Dec 2022 
P: 30 Jun 2025 

Next review: 
Jun 2030 

CECRP 

S042.5:2025 Requirements for connection to an air 
interface of a Telecommunications 
Network— 
Part 5: IMT-2020 Customer Equipment 

8 Mar 2022 
30 Jun 2025 
Amdt 1/2022: 4 May 2022 
30 Jun 2025 

 AS/CA 
S042.4:2022 
 

R: 15 Dec 2022 
P: 30 Jun 2025 

Next review: 
Jun 2030 

CECRP 

S043.1:2015 Requirements for Customer Equipment 
for connection to a metallic local loop 
interface of a Telecommunications 
Network— Part 1: General 

2001 
2003 
9 Jan 2015 
Reconfirmed Sep 2021 

AS/ACIF 
S043.1:2003 

G: 12 Nov 2003  
R: 2 Mar 2005 

Next review: 
Sep 2026 

CECRP 

S043.2:2016 Requirements for Customer Equipment 
for connection to a metallic local loop 
interface of a Telecommunications 
Network— Part 2: Broadband 

2001 
2003 
2005 
2006 
2008 
2015 
9 Aug 2016 
Reconfirmed: 2 May 2023 

AS/CA 
S043.2:2015 

P: 9 Aug 2016 Next review: 
May 2030 

CECRP 

Amdt 1/2017 to 
S043.2:2016 

— 22 Oct 2017 — R: 22 Oct 2017 — CECRP 

Amdt 2/2018 to 
S043.2:2016 

— 22 Oct 2018 — R: 22 Oct 2018 — CECRP 
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Reference 
(AS/ACIF, AS/CA 

or AS/ATA) 

Title 
 

Publication / 
Reconfirmation 

Supersedes  
upon 
registration/
gazettal) 

ACMA regulatory 
status 
R: Registered 
G: Gazetted  
P: Published 

Status Reference 
Panel / 
Working 
Committee 

S043.3:2015 Requirements for Customer Equipment 
for connection to a metallic local loop 
interface of a Telecommunications 
Network— Part 3: DC, low frequency 
AC and voiceband 

2001 
2008 
9 Jan 2015 
Reconfirmed Sep 2021 

AS/ACIF 
S043.3:2008 
 

R: 14 Oct 2008 Next review: 
Sep 2026 

CECRP 
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WITHDRAWN STANDARDS 

Withdrawn documents may be available upon request. Please contact us if you have a specific request. 

Reference 
(AS/ACIF, AS/CA 

or AS/ATA) 

Title 
 

History Supersedes  
upon 
registration/
gazettal) 

ACMA regulatory 
status 
R: Registered 
G: Gazetted  
P: Published 

Status Reference 
Panel / 
Working 
Committee 

S006:2008 Requirements for Customer 
Equipment, operating in the 
voiceband, for connection to the non-
switched Telecommunications Network 

1999 
2001 
15 Apr 2008  
Reconfirmed May 2013 
Withdrawn 2019 

AS/ACIF 
S006:2001 
 

R: 14 Oct 2008 
Repealed 25 Feb 
2015 
No longer in force 

Withdrawn CECRP 

S042.2:1999 Requirements for connection to an air 
interface of a Telecommunications 
Network — Part 2: CDMA (IS-95) 

11 Nov 1999  
Reconfirmed 2006 
Withdrawn Dec 2009 

ACA TS 200-
1998 

Repealed 21 Oct 
2015 
No longer in force 

Withdrawn CECRP 

S042.3:2005 Requirements for connection to an air 
interface of a Telecommunications 
Network — Part 3: GSM Customer 
Equipment 

14 Oct 2005 
Reconfirmed Jun 2014 

ACA TS 018-
1997 

Repealed 25 Feb 
2015 
No longer in force 

Withdrawn CECRP 

S016:2001 Requirements for Customer Equipment 
for connection to hierarchical digital 
interfaces 

19 Dec 2001 
Reconfirmed Feb 2018 
Withdrawn 13 Nov 2025 

ACA TS 016-
1997 
(expired 1 
Jan 2004) 

G: 19 Mar 2002  
R: 12 Apr 2005 
Repealed 30 Mar 
2025 
No longer in force 

Withdrawn CECRP 

S031:2001 Requirements for ISDN Basic Access 
Interface 

1999 
24 Jul 2001 
Reconfirmed Feb 2018 
Withdrawn 13 Nov 2025 

ACA TS 031-
1997 
(expired 1 
Sep 2003) 

G: 12 Sep 2001  
R: 24 Mar 2005 
Repealed 9 Dec 
2022 
No longer in force 

Withdrawn CECRP 

S038:2001 Requirements for ISDN Primary Rate 
Access Interface 

1999 
24 Jul 2001 
Reconfirmed Feb 2018 
Withdrawn 13 Nov 2025 

ACA TS 038-
1997 
(expired 1 
Sep 2003) 

G: 12 Sep 2001  
R: 1 Apr 2005 
Repealed 9 Dec 
2022 
No longer in force 

Withdrawn CECRP 
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PUBLISHED (ACTIVE) GUIDELINES 

Guidelines may be ‘stand-alone’ or accompany/relate to Codes or Standards. Where this is the case, this has been indicated in blue. 

Reference 
related 

Code/Standard 

Title 
related Code/Standard 

Publication / Withdrawal Status  Reference 
Panel / 

Working 
Committee 

G511:1998 1800/13/1300 Number Portability – Network Plan Apr 1998 
Reconfirmed 2004 
Reconfirmed 2009 
Reconfirmed 2014 
Reconfirmed 2019 

Feb 2024 
On hold pending 
developments in the ‘future 
of IT architecture’ project by 
the ORP. 

NRP 

G517:2014  Monitoring of Communications for Network Operation 
and Maintenance 

1998 
2004 
2014 
Reconfirmed 2020 

Under review NRP 

G520:2005 

 

C540 

Local Number Portability – Network Plan 

 

Local Number Portability 

1998 
1999 
2005 
Reconfirmed 2010  
Reconfirmed 2015  
Reconfirmed 2020 

Next review: 2025 NRP 

G522:2016 Calling Number Display Oct 2016 
Reconfirmed 2019 

Under review April 2025 ORP / WC119 

G545:2020  HFC Network RF Signal Egress Monitoring 1999 
Dec 2020 

Under review NRP 

G557.1:2025 Location Information for Emergency Calls 
Part 1: General 

2019 
2021 
Dec 2023 
Nov 2025 

Under review NRP 

G557.2:2023 Location Information for Emergency Calls 
Part 2: Standardised Mobile Service Area and Location 
Indicator Register 

1999 
2002 
2006 
2007 
2009 
2014 
Reconfirmed 2019 
Dec 2023 

Next review: Dec 2028 NRP 

G557.3:2022 Location Information for Emergency Calls 2009 
2014 

Next review: Apr 2027 NRP 
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Reference 
related 

Code/Standard 

Title 
related Code/Standard 

Publication / Withdrawal Status  Reference 
Panel / 

Working 
Committee 

Part 3: Location Independent Communications Service 
Location Indicator for Emergency Services Signalling 
(previously G629:2009) 

April 2022 

G557.4:2025 Location Information for Emergency Calls 
Part 4: Mobile Location Information (MoLI) Processes 
for Emergency Calls and Rescue Coordination 
(previously G643:2012) 

2011 
Aug 2012 
2011 
2014 
2020 
Variation No. 1/2020  
Apr 2023 
Nov 2025 

 Under review NRP 

G557.5:2025 Location Information for Emergency Calls 
Part 5: Push Mobile Location Information (MoLI) 
Interface To Emergency Call Person Platform (ECPP) 

2014 
2021 
Apr 2025 

Next review: Apr 2030 NRP 

G557.6:2021 Location Information for Emergency Calls 
Part 6:  Advanced Mobile Location 

2019 
Apr 2021 

 Under review NRP 

G557.7:2023 Location Information for Emergency Calls 
Part 7: International Emergency Assistance Call 
Monitoring Centres 

Dec 2023 Next review: Dec 2028 NRP 

G561:2025 
 
 
C570 

Mobile Number Portability – Network Plan for Voice 
Services and SMS 
 
Mobile Number Portability 

2000 
2002 
2009 
Reconfirmed 2014 
Reconfirmed 2019 
Apr 2025 

Next review: Apr 2030 NRP 

G567:2015 Switchless Multibasket Billing Redirection 2001 
2010 
2015 
Reconfirmed 2016 
Reconfirmed Feb 2022 

Next review: Feb 2026 ORP 

G571:2002 Building Access Operations and Installations 2002 
Reconfirmed Jun 2011 

TBC (No engagement from 

relevant stakeholders.) 

ORP 

G572:2007 Unconditioned Local Loop Service Fault Management 2001 
2007 
Reconfirmed 2010 

Next review: Feb 2026 ORP 
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Reference 
related 

Code/Standard 

Title 
related Code/Standard 

Publication / Withdrawal Status  Reference 
Panel / 

Working 
Committee 

Reconfirmed 2016 
Reconfirmed Feb 2022 

G573.1:2024 
 
C570 

MNP IT Specification Part 1- Transaction Analysis 
 
Mobile Number Portability 

2001 
2003  
2004 
2009 
Dec 2024 

Next review: as necessary 
with C570 MNP Code 

ORP 

G573.1:2009 
Appendix E 
 
C570 

XML Messaging Formats 
 
 
Mobile Number Portability 

2003 
2004 
Dec 2009 

Next review: as necessary 
with C570: MNP Code 

ORP 

G573.2:2009 
 
 
C570 

MNP IT Specification Part 2 – Architecture and 
Messaging Requirements 
 
Mobile Number Portability 

2001 
2003 
2004 
2005 
Dec 2009 

Next review: as necessary 
with C570 MNP Code 

ORP 

G573.3:2024 
 
C570 

MNP IT Specification Part 3 – Common Network 
 
Mobile Number Portability 

2001 
2003 
2004 
2009 
2010 
Dec 2024 

Next review: as necessary 
with C570 MNP Code  

ORP 

G574:2024 
 
C570 

Mobile Number Portability – Customer Information 
 
Mobile Number Portability 

2001 
2009 
Dec 2024 

Next review: as necessary 
with C570 MNP Code 

ORP 

G575:2024 
 
C570 

Mobile Number Portability Ported Number Register 
 
Mobile Number Portability 

2001 
2009 
Dec 2024 

Next review: as necessary 
with C570 MNP Code 

ORP 

G577:2025 
 
 
C570 

Mobile Number Portability – Network Testing for Voice 
Services and SMS 
 
Mobile Number Portability 

2001 
2009 
Reconfirmed 2014 
Reconfirmed 2019 
Apr 2025 

Next review: Apr 2030 NRP 

G579:2024 
 
C570 

Mobile Number Portability Operations Manual 
 
Mobile Number Portability 

2001 
2003 
2005 

Next review: as necessary 
with C570 MNP Code 

ORP 
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Reference 
related 

Code/Standard 

Title 
related Code/Standard 

Publication / Withdrawal Status  Reference 
Panel / 

Working 
Committee 

2009 
Dec 2024 

G587:2002 Unconditioned Local Loop Service IT Specification – 
Transaction Analysis 

2001 
2002 
Reconfirmed 2012 
Reconfirmed March 2024 

Next Review 2026 ORP 

G591:2006 Telecommunications in Road Reserves – Operational 
Guidelines for Installations 

2002 
2006 
Reconfirmed 2012 

Revision commencing June 
2025 – AustRoads to 
engage 

ORP / WC126 

G592:2024 
 
C570 

Mobile Number Portability IT Test Strategy 
 
Mobile Number Portability 

2002 
2004 
2009 
Dec 2024 

Next review: as necessary 
with C570 MNP Code 

ORP 

G593:2024 
 
C570 

Mobile Number Portability IT Test Plan 
 
Mobile Number Portability 

2002 
2004 
2009 
Dec 2024 

Next review: as necessary 
with C570 MNP Code 

ORP 

G596:2013 Communication Support for Emergency Response 2002 
2013 
Reconfirmed 2018 

Under review April 2025 ORP 

G597:2005 
 
C515 

Pre-selection Operations Manual 
 
Pre-selection 

2003 
Jun 2005 

Next review: as necessary 
with C515:2005 
Pre-selection Code 

ORP 

G598:2003 
 
C515 

Pre-selection Billing Information Specification 
 
Pre-selection 

Apr 2003 Next review: as necessary 
with C515:2005 
Pre-selection Code 

ORP 

G599:2005 
 
C515 

Pre-selection IT Specification 
 
Pre-selection 

2003 
Jun 2005 

Next review: as necessary 
with C515:2005 
Pre-selection Code 

ORP 

G600:2016 Allocation of Eligible Party Identification Codes  2002 
2005 
2007 
2016 
Reconfirmed April 2023 

Next Review: April 2028 ORP 
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Reference 
related 

Code/Standard 

Title 
related Code/Standard 

Publication / Withdrawal Status  Reference 
Panel / 

Working 
Committee 

G602.1:2023 
 
 
 
C540 

Local Number Portability IT Specifications and 
Operations Manual Part 1 – General, Give Back and 
Ported Local Number Register Processing 
 
Local Number Portability 

2003 
2005 
2006 
2007 
2008 
2009 
2013 
2016 
2023 

Next review: as necessary 
with LNP Code C540 

ORP 

G602.2:2023 
 
 
C540 
 

Local Number Portability IT Specifications and 
Operations Manual Part 2 – Category A Processing 
 
Local Number Portability 

2003 
2005 
2006 
2007 
2013 
2016 
2023 

Next review: as necessary 
with LNP Code C540 

ORP 

G602.4:2023 
 
 
C540 
 

Local Number Portability IT Specifications and 
Operations Manual Part 4 – Category C Processing 
 
Local Number Portability 

2003 
2005 
2006 
2007 
2013 
2016 
2023 

Next review: as necessary 
with LNP Code C540 

ORP 

G602.5:2013 
 
 
C540 

Local Number Portability IT Specifications and 
Operations Manual Part 5 – Category D Processing 
 
Local Number Portability 

2003 
2005 
2006 
2007 
2013 

Next review: as necessary 
with LNP Code C540 

ORP 

G603:2013 
 
C540 

Local Number Portability IT Test Strategy 
 
Local Number Portability 

2004 
Oct 2013 

Next review: as necessary 
with LNP Code C540 

ORP 

G606:2002 SMSA Register – Management Processes 2002 
Reconfirmed 2006  
Reconfirmed 2011  
Reconfirmed 2016  
Reconfirmed 2021 

August 2026 NRP 

G608:2004 EIE Infrastructure Common Network Specification 2002 Apr 2028 ORP 
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Reference 
related 

Code/Standard 

Title 
related Code/Standard 

Publication / Withdrawal Status  Reference 
Panel / 

Working 
Committee 

2004 
Reconfirmed 2009 
Reconfirmed 2014 
Reconfirmed 2015 
Reconfirmed April 2023 

G613.1:2016 
 
C540 

Local Number Portability IT Test Plan – Part 1 
 
Local Number Portability 

2004 
2013 
Aug 2016 

Next review: as necessary 
with LNP Code C540 

ORP 

G613.2:2016 
 
C540 

Local Number Portability IT Test Plan – Part 2 (Cat. A) 
 
Local Number Portability 

2004 
2013 
Aug 2016 

Next review: as necessary 
with LNP Code C540 

ORP 

G613.4:2016 
 
C540 

Local Number Portability IT Test Plan – Part 2 (Cat. C) 
 
Local Number Portability 

2004 
2013 
Aug 2016 

Next review: as necessary 
with LNP Code C540 

ORP 

G613.5:2013 
 
C540 

Local Number Portability IT Test Plan – Part 2 (Cat. D) 
 
Local Number Portability 

2004 
Oct 2013 

Next review: as necessary 
with LNP Code C540 

ORP 

G614:2003 
 
 
C515 

Integration Testing Strategy for C515:2005 Pre-
selection 
 
Pre-selection 

Dec 2003 Next review: as necessary 
with C515:2005 Pre-
selection Code 

ORP 

G615:2003 
 
C515 

Intercarrier Test Plan for C515:2005 Pre-selection 
 
Pre-selection 

Oct 2003 As necessary with 
C515:2005 Pre-selection 
Code 

ORP 

G616:2013 
 

AS/CA S004 

Acoustic safety for telephone equipment 
 

Voice performance requirements for Customer 

Equipment 

2004 
Jan 2013 

Under review CECRP / WC57 

G619_1:2024 IPND Data 2005 
2007 
2017 
Dec 2024 

Next review: Dec 2029 ORP 

G619_2:2024 IPND Data Provision, Error management and 
Reconciliation Processes 

Dec 2024 Next review: Dec 2029 ORP 
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Reference 
related 

Code/Standard 

Title 
related Code/Standard 

Publication / Withdrawal Status  Reference 
Panel / 

Working 
Committee 

G621:2004 EIE Compliance Standards Sept 2004 
Reconfirmed 2010 
Reconfirmed 2015 
Reconfirmed 2023 

Next review: April 2028 ORP 

G622:2004 EIE Administration Node Connectivity Testing Reconfirmed 2010 
Reconfirmed 2015 
Reconfirmed 2023 
Sept 2004 

Next review: April 2028 ORP 

G630:2020 Accessibility of Payphones Dec 2006 
Reconfirmed 2009 
March 2020 

Under review by Telstra as 
part of ORP April 2025 

ORP 

G632:2012 Quality of Service parameters for networks using the 
Internet Protocol 

2007 
2012 
Reconfirmed 2017 
Reconfirmed 2022 

Next review: 2027 NRP 

G633:2012 Quality of Service for networks using the Internet 
Protocol – Test methods 

2007 
2012 
Reconfirmed 2017 
Reconfirmed 2022 

Next review: 2027 NRP 

G634:2013 Quality of Service parameters for Voice over Internet 
Protocol (VoIP) services 

2007 
2013  
Reconfirmed 2018  
Reconfirmed 2023 

Next review: 2028 NRP 

G635:2013 Testing Arrangements for Quality of Service 
Parameters for Voice over Internet Protocol (VoIP) 
Services 

2007 
2013  
Reconfirmed 2018  
Reconfirmed 2023 

Next review: 2028 NRP 

G636:2007 Guideline for Carriage Service Providers ensuring the 
accuracy of geographic numbering records 

Dec 2007 Review due Dec 2009. On 
hold pending ACMA Geo 
Numbering Work Program 

ORP 

G639:2012 
 
C637 

Mobile Premium Services Mandatory Information 
 
Mobile Premium Services 

2009 
Apr 2012 

C637 MPS Code flagged 
for deregistration. Withdraw 
G639 once done. 

ORP 

G640:2015 Prepaid Calling Cards 2009 
Reconfirmed 2012 

Next review: April 2028 ORP 
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Reference 
related 

Code/Standard 

Title 
related Code/Standard 

Publication / Withdrawal Status  Reference 
Panel / 

Working 
Committee 

2015 
Reconfirmed 2017 
Reconfirmed April 2023 

G642:2026 Installation of Broadcast Cabling and connection of 
Digital Broadcast Equipment to a Telecommunications 
Network 

2010 
Feb 2016 
11 Mar 2026 

Next review: Mar 2031  CECRP 

G645:2017 Fibre Ready Pit and Pipe Specification for Real Estate 
Development Projects 

2011 
2017 
Reconfirmed Dec 2023 

Next review: Dec 2028 NRP 

G646:2012 National Broadband Network – Wholesale Service 
Definition Framework – Telephony Access Service 

2012 
Reconfirmed 2017 
Reconfirmed 2022 

Next review: 2027 NRP 

G649.1:2017 Part 1: Cabler instructions 
Cabling existing telecommunications services in the 
customer’s premises for the nbn™ 

2014 
Dec 2017 
Reconfirmed Sep 2025 

Next review: Sep 2030 CECRP 

G649.2:2017 Part 2: Installation cabling diagrams (Rewiring Guide) 2014 
Dec 2017 
Reconfirmed Sep 2025 

Next review: Sep 2030 CECRP 

G651:2023 Customer Authorisation 2015 
2017 
Dec 2023 

Next review: Dec 2028 ORP 

G652:2016 NBN Migration Management 2014 
2016 
Reconfirmed Dec 2023 

Next review: Dec 2028 ORP 

G659:2018 NBN FTTB/N, FTTC and Parallel Migration Processes 2018 
Reconfirmed Dec 2023 

Next review: Dec 2028 ORP 

G663:2022 Telecommunications Emergency Communication 
Protocol 

2020 
Dec 2022 

Next review: Dec 2027 ORP 

G664:2021 
 
C661 

Reducing Scam Calls – Supplementary Information 
 
Reducing Scam Calls and Scam SMs 

2020 
July 2022 

Next review: as necessary 
with C661:2022 

ORP 

G665:2022 Telecommunications – Facility Data Sharing 2021 
Dec 2022 

Next review: Dec 2027 ORP 
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Reference 
related 

Code/Standard 

Title 
related Code/Standard 

Publication / Withdrawal Status  Reference 
Panel / 

Working 
Committee 

G667:2021 Mobile Originated One-Way Emergency Calls Oct 2021 Next review: Oct 2026 NRP 

G669:2024 Transport of Session Initiation Protocol (SIP) 
Information Associated With Mobile Originated 
Emergency Calls 

2021 
Feb 2024 

Next review: Feb 2029 NRP 

G670:2023 Fibre Ready MDUs for Real Estate Development 
Projects 

Dec 2023 Next review: Dec 2028 NRP 

G671:2023 G.fast Deployment on Customer Cabling Dec 2023 Next review: Dec 2028 NRP 

G672:2023 Session Initiation Protocol (SIP) Interconnection Dec 2023 Next review: Dec 2028 NRP 

G673:2024 Transport of Session Initiation Protocol (SIP) 
Information Associated With Non-Mobile Originated 
Emergency Calls 

Oct 2024 Next review: Oct 2029 NRP 
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WITHDRAWN GUIDELINES 

Withdrawn documents may be available upon request. Please contact us if you have a specific request. 

Reference Title History Status  Reference 
Panel / 

Working 
Committee 

G500:2000 Signalling System No. 7 – Interconnection ISUP 1998  
2000  
Reconfirmed 2007 
Reconfirmed 2012 
Reconfirmed 2017 
Amended 2020 
Withdrawn 2025 

Withdrawn 2025 NRP 

Amdt 1/2020 to 
G500:2000 

 Apr 2020 Withdrawn 2025 NRP 

G500:2002 Specification – Interconnect Signalling Specification for 
Circuit Switched Networks 

1998 
2000 
Jul 2002  
Reconfirmed 2007 
Reconfirmed 2012 
Reconfirmed 2017 
Withdrawn Aug 2020 

Withdrawn 2020 NRP 

G505:1998 Development of Telecommunications Industry 
Consumer Codes 

Jan 1998 Withdrawn ICAG 

G510:1998 Development of Telecommunications Industry 
Operations Codes 

Mar 1998 Withdrawn ICAG 

G516:2014 Participant Monitoring of Voice Communications 1998 
2004 
2014 
Reconfirmed 2020 
Withdrawn 2025 

Withdrawn 2025 ICAG 

G538:1999 Interconnection Model Aug 1999 
Reconfirmed 2004  
Reconfirmed 2009  
Reconfirmed 2014  
Reconfirmed 2019  
Withdrawn 2025 

Withdrawn 2025 NRP 

G549:2000 Interconnection Implementation Plan May 2000 
Reconfirmed 2007 
Reconfirmed 2012 
Reconfirmed 2017  
Amended 2020  

Under review Jun 2025 NRP 
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Reference Title History Status  Reference 
Panel / 

Working 
Committee 

Amdt 1/2020 to 
G549:2000 

Amendment 1/2020 to G549:2020 Interconnection 
Implementation Plan 

Apr 2020 Under review Jun 2025 NRP 

G549:2002 Interconnection Implementation July 2002 
Reconfirmed 2007 
Reconfirmed 2012 
Reconfirmed 2017 
Withdrawn 2025 

Withdrawn 2025 NRP 

G562:2000 Electronic Customer Authorisation May 2000  Withdrawn due to 
development of new 
Customer Authorisation 
Guideline 

ORP 

G563:2001  Supporting arrangements for the supply of Digital 
Subscriber Line (DSL) Customer Equipment 

2001 
Reconfirmed 2012 
Withdrawn 2017 

Withdrawn 2017 CECRP 

G565:2018 Mobile Number Portability Network Plan for SMS 2009 
Oct 2018 
Withdrawn 2025 

Withdrawn 2025 NRP 

G578:2009  Mobile Number Portability Testing Strategy for SMS 2001 
2009 
Reconfirmed 2014 
Withdrawn 2020 

Withdrawn 2020 NRP 

G586:2006  Disability Matters: Access to Communication 
Technologies For People with Disabilities and Older 
Australians 

2001 
Dec 2006 
Withdrawn 2014 

Withdrawn 2014 CECRP 

G604:2013 MNP Ongoing Test Plan for Voice, Fax & Data 
Services Numbers 

2002 
2013 
Reconfirmed 2018 
Withdrawn 2025 

Withdrawn 2025 NRP 

G605:2002 Inter-Network ATM Services 2002 
Reconfirmed 2005  
Reconfirmed 2010  
Reconfirmed 2015 
Reconfirmed 2020 
Withdrawn 2023 

Withdrawn 2023 NRP 

G610:2003 The superseding of ACA TS 001-1997 by AS/NZS 
60950:2000 

2002 
May 2003 

Withdrawn CECRP 

G611:2002 Privacy Protection in ACIF Publications Dec 2002 Withdrawn CIRP 

G612:2012 Customer Requested Barring 2003 
2012 
Reconfirmed Jun 2018 

Withdrawn 2024 ORP 
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Reference Title History Status  Reference 
Panel / 

Working 
Committee 

Withdrawn 2024 

G618:2004 Approval of Non-Deployment Class Systems under 
ACIF Industry Code C559 

2004 
Reconfirmed 2009 
Reconfirmed 2019 
Withdrawn 2025 

Withdrawn 2025 NRP 

G623:2005 Regulatory adoption of Customer Equipment safety 
requirements 

April 2005 Withdrawn CECRP 

G624:2005 Network interface voltage levels 2005 
Reconfirmed 2012 
Withdrawn 2020 

Withdrawn 2020 CECRP 

G627:2014 Operational Matrices for Reporting on Accessibility 
Features for Telephone Equipment 

2005 
2009 
2011 
Dec 2014 
Withdrawn 2020 

Withdrawn 2020 CECRP 

G654:2017 Internet of Things Security Guideline Dec 2017 Withdrawn as CA guideline 
June 2025 and transferred 
ownership and copyright to 
IoTAA 

IoTAA 

G660:2018 Assisting Customers Experiencing Domestic and 
Family Violence 

Oct 2018 
Withdrawn June 2025 

Withdrawn June 2025 but 
available under ‘Available 
Superseded’ (useful but 
replaced by ACMA DFSV 
Standard) 

ICAG 
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APPENDIX 1 

 

REGISTERED CODES 

Explanation: 

• Industry Codes (Codes) are developed and reviewed by ATA in accordance with the processes described in the Operations Manual and the Document 
Maintenance Policy and Process document.  

• Codes are submitted to the ACMA for registration in accordance with Part 6, Division 4 of the Telecommunications Act 1997 (Act). If accepted for registration, the 
Code becomes enforceable by the ACMA. Online Safety Codes are submitted to the Office of the eSafety Commissioner for registration under the Part 9, Division 
7 of the Online Safety Act 2021. Processes apply accordingly. There is no denomination convention. 

• A Code will be reviewed at regular intervals as stipulated in the respective Code.  

• A review of a Code results in one of the following: 

o Reconfirmation – no changes to content, Code remains registered. No consultation is required. 

o Revision – substantive amendment(s) to content with Terms of Reference pertaining to the entire Code. The revised Code is submitted to the ACMA for re-
registration. Public consultation (Part 6, Division 4 of the Act) is required. 

o Variation – amendments to specific parts of the Code. The varied parts of the Code are submitted to the ACMA for incorporation into the existing registered 
Code. Public consultation (Part 6, Division 4 of the Act) is required. 

o Minor variation – minor amendments to specific parts of the Code, the varied parts of the Code are submitted to the ACMA for incorporation into the existing 
registered Code. A minor variation does not require public consultation. Whether proposed amendments qualify for a minor variation remains within the 
ACMA’s discretion. 

o Decision to seek deregistration – content no longer relevant, the Code is submitted to the ACMA for deregistration. Public consultation is required.  

• Code reference:  

o CXXX:YEAR [Code Name] (e.g. C513:2015 Customer and Network Fault Management) 

o The reference reflects  

▪ the number of the Code (e.g. C513), allocated in ascending order (originally starting with 500); and 

▪ the year of last approval for submission for registration to the ACMA by the ATA Board (upon recommendation by the responsible WC). 

o A reconfirmed Code retains the year of the last approval, e.g. Code C513:2015 was reconfirmed in 2021 (with an unchanged designation, reflecting the fact 
that no changes have been made). 

o Occasionally, where a Code has been approved for submission for registration by the WC/ATA Board but was only registered by the ACMA in the following 
year, the year of registration may differ from the year contained in the Code reference (e.g. Code C513:2015 was last approved for registration by the 
WC/ATA Board in 2015 and registered by the ACMA in 2016). 
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o Variations are indicated as follows: CXXX:YEAR [Code Name] incorporating Variation No. X/YEAR OF VARIATION (with the year in CXXX:YEAR reflecting 
the year of last approval of the entire Code by the WC/ATA Board), e.g. C628:2015 incorporating Variation No. 1/2018 was last approved in its entirety in 
2015, with parts varied in 2018. 

o A Code always maintains its Code number (CXXX), irrespective of the outcome of a review. 

• Exception: Online Safety Codes are submitted to the eSafety for registration under the Part 9, Division 7 of the Online Safety Act 2021. Equivalent processes 
apply. There is no Code referencing convention. 

• Codes may be accompanied by/related to a Guideline. Where this is the case, this has been indicated in blue. 

 

 

REGISTERED STANDARDS  

Explanation:  

• Customer Equipment and Cable Standards (Standards) are developed and reviewed by the ATA in accordance with the processes described in the Operations 
Manual and the Document Maintenance Policy and Process document.   

• Standards are submitted to the ACMA, to be called up by the ACMA as technical Standards, which are then made in accordance with Part 21, Division 3 of the 
Telecommunications Act 1997 (Act). If accepted for making, an ACMA technical Standard becomes enforceable by ACMA once registered on the Federal Register 
of Legislation.  

• The Standard becomes an applicable Standard (via the referenced technical Standard) under the ACMA Telecommunications (Labelling Notice for Customer 
Equipment and Customer Cabling) Instrument 2025. 

• A Standard will be reviewed at regular intervals as stipulated in the Document Maintenance Policy and Process document.   

• A review of a Standard results in one of the following:  

o Revision – the entire publication is subject to revision. The revised Standard is submitted to the ACMA for making. Public consultation (Part 21, Division 3 of 
the Act) is required.  

o Amendment – a specific element of the Standard is subject revision. The Amendment automatically becomes a part of the applicable Standard without any 
further regulatory processes. 

o Reconfirmation – the publication is reconfirmed as still being applicable under the Act and the content remains unaltered.  

o Withdrawal – the content is no longer relevant as an applicable Standard under the Act. The Standard is removed from the list of ATA publications.  

o Classified as ‘Available Superseded’– the Standard remains as an applicable Standard once the new edition of the Standard is published. The overlap period 
in which both the Available Superseded Standard and the new edition of the Standard are applicable is 12 months, unless otherwise specified in the new 
edition of the Standard. 

• Standard reference:   
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o AS/CA SXXX:YEAR [Standard Name] (e.g. AS/CA S042.1:2025 Requirements for connection to an air interface of a Telecommunications Network— Part 1: 
General)  

o The designation reflects  

▪ the number of the Standard (e.g. S042), allocated in ascending order (starting with 1); and 

▪ the year that the Standard was published.  

o A reconfirmed Standard retains the year that it was last published, e.g. Standard AS/CA S002:2010 was reconfirmed on 2 May 2023 (with an unchanged 
designation, reflecting the fact that no changes have been made).  

o A Standard always maintains its Standard number (SXXX), irrespective of the outcome of a review. 

• Amendments are indicated as follows: Amendment No. X/YEAR OF AMENDMENT to AS/CA SXXX:YEAR reflecting the year it was last published, e.g. 
Amendment No. 1/2025 to AS/CA S008:2020 Requirements for Customer Cabling Products was published in 2020 and amended in 2025.  

• Standards may be accompanied by/related to a Guideline. Where this is the case, this has been indicated in blue. 

 

 

PUBLISHED (ACTIVE) GUIDELINES 

Explanation: 

• Guidelines cover a range of topics, including operational, technical or consumer-related matters. They are intended to provide guidance and/or best practice. 

• Compliance with Guidelines is voluntary. However, Guidelines or parts thereof may be enforceable through reference in a commercial agreement/contract or 
through formal adoption by a regulator, e.g. the ACMA. 

• A Guideline will be reviewed at regular intervals as indicated in the respective Guideline or as required, often in parallel or shortly after a review of an 
accompanying/related Code/Standard.   

• Guideline referencing conventions are equivalent to those of Codes/Standards. 

• Guidelines may be ‘stand-alone’ or accompany/relate to Codes or Standards. Where this is the case, this has been indicated in blue. 

 


